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Proper training can also ensure that all bank staff and management are regularly aware of the other forms 

of record and information that can contain information that should be regarded as private and may be 

required in future litigation. The weakest link will be the person who does not understand or ask questions.

Things to remember:

• Constantly review your records management to be aware of what you have today and what can be 

   expected and created tomorrow

• As technology advances, the Beast continues to grow. Bankers need to be aware of all the many 

   caches of information and records among their staff and organization.

• Best practices and policies need to be reviewed on a scheduled basis and appropriate risk analysis be 

   performed and maintained.

• Train, train more, and train again on a scheduled basis to refresh both new and existing staff.
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